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Mid Coastal Siding & Construction Inc.

3346 Blue Heron Way / Eden , Md. 21822/ Ph. (410) 546-3110/ Cell (443) 497-6092

Project: Baywatch

5/3/24
Slider Window Seal Failures
Dear Board Members & Owners, b i

In the recent months we were made aware of a sal ailure with the lider window units. Upon
inspection with Joe we noticed that it was not just one but several windows that had seal
failures. We contacted the supplier, who then contacted Viwinco for replacement of new
sashes. The new sashes arrived within two weeks and we replaced them. Recently, we noticed
more units from the same building and order lot with seal failures. | have not only contacted
the supplier but insisted on a ite visit to determine the cause. | must admit that | have installed
these windows and doors for at least 20 years and have only had 3 seal failures that | am aware.
of. They did visit the site this week and are sending 7 full window sash replacements. | have
verbally spoke to the representative and he stated that all the windows so far were
‘manufactured in 2021. In 2021 they switched to a different aluminum glass grid due to the
supply of the current aluminum material being unavailable per Covid. During the site visit they
tried to locate any window from that shipment in 2021 and are sending replacement sashes.

They also confirmed that any seal failure that occurs will be backed with the lifetime warranty
and will be shipped out right away. | will continue to provide the labor to replace any slider
window sash that has a seal failure for as long as | am there, (5/25)

All window and door manufactures have seal failures, | must admit that the window shipment
from 2021 far exceeds normal ailure percentages and | certainly understand the boards
concern. Viwnco has always stood behind their warranty and product and has with the recent
seal failures at Baywatch. | am stillin discussion with the representative. | have expressed an

interest in any other seal ailures of this nature in Ocean City that Viwinco has,| know that

Steve (MCs)




